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Abstract

The purpose of this research was to study behavior and satisfaction of GEN-Y
tourists towards the Institute of Marine Science Burapha University By the method of this
research, the data was collected as a questionnaire of 400 sets, selected according to
convenience (Convenience Sampling) with Thai tourists. This research was a survey
research (Survey Research). The statistics used were frequency, percentage, arithmetic
mean.

The purpose of this research GEN-Y showed results that 228 respondents were
female (57.00%), 172 male (43.00%), aged 15-20 years and 262 (65.50%). Bachelor's degree
246 people (61.50%) and monthly income is less than or equivalent to 500 baht for 206
people (51.50%)

Behavior of GEN-Y tourists towards the Institute of Marine Science Burapha
University found that the respondents had been to the Institute of Marine Science Burapha
University, number 239 (59.75 percent). The purpose of the trip to the Institute of Marine
Science Burapha University, the majority of respondents answered that 345 people came
for tourism (86.25 percent). The people who traveled with them were friends, amounting
to 200 (50.00 percent). During the day, 277 (69.25 percent) agreed that online reviews
influenced their travel decisions. A total of 267 (66.75 percent) of those 267.The most
interesting point in the exhibit Moon jelly fish (animal aquarium zones such as seahorses,
lion fish, jellyfish) of 196 people (49.00% average expenses spent on traveling (Only at the
Institute of Marine Science Burapha University) less than 500 baht, 230 people (57.50)

satisfaction question of GEN-Y tourists to the Institute of Marine Science Burapha
University Personnel Management Location and facilities In terms of attractiveness, it was

found that in terms of location and facilities It was ranked first at 4.27 at a high level,
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followed by personnel at 4.25 at a high level, followed by attractiveness at 4.14 at a high
level. On the management side, it was at 4.11, coming in the last order.

Keywords: Tourist behavior, satisfaction, GEN-Y tourists
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